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CHAPERONE RESPONSIBILITIES MUSEUM

PLEASE DISTRIBUTE A COPY OF THIS TO EACH TEACHER/CHAPERONE/ASSISTANT:

Observing the following guidelines will help to assure a safe and enjoyable learning experience for everyone.

O Be prepared to divide your group into smaller units, with adults to accompany each group into
the exhibit hall to assist as needed. Students should speak with an in-door voice and walk, not
run. Chaperones should also assist their group if/when they shop in the museum store.

O Restrooms are located in the museum lobby, to the left as one enters the building. Chewing
gum, food, and beverages are not permitted in the exhibit hall!

O Students should be respectful and attentive to guides’ presentations. Questions are encouraged
at the end of the tour, raising a hand to be recognized.

O Please, set cell phones on vibrate to avoid distracting from the tour!

O Exhibit objects are damaged by handling. Please allow students to handle only objects that the
museum guides invite them to touch.

O Photography is allowed in this museum, except in the Rogers’ Saloon (bar) where flash is not
permitted. However, photographers should avoid distracting themselves or others from the
guide’s presentation.

O The museum is a smoke-free building. Butt cans are located outside the entrance. Please
dispose of trash in receptacles on the grounds.

O Staff and volunteers are available to answer questions and assist visitors. We appreciate your
help in making your group’s day at the museum a positive experience for everyone.

THANK YOU FOR YOUR INTEREST IN THE ANTHRACITE HERITAGE MUSEUM
22 Bald Mountain Road, Scranton PA 18504 | 570-963-4804 | anthracitemuseum.org



